Annexure A

Escalation Matrix:
	 Details of 

	 Contact Person 

	 Address 

	 Contact No. 

	 Email Id 


	 Customer care 


	N.A.
	N.A.
	N.A.
	N.A.

	 Head of Customer care 


	N.A.
	N.A.
	N.A.
	N.A.

	 Compliance Officer 
(TRADING)

	Santosh Daphale
	Vest , B Wing, Pant Nagar, Ghatkopar East, Mumbai 400 075.
	9221396856
	santoshdaphale@sanbro.in

	Compliance Officer (DP)

	Nitin Karwadkar
	Vest , B Wing, Pant Nagar, Ghatkopar East, Mumbai 400 075.
	9819009648
	nitin@sanbro.in

	 CEO 


	Hiten Gothi
	Vest , B Wing, Pant Nagar, Ghatkopar East, Mumbai 400 075.
	9594307755
	hiten@sanbro.in


 In absence of response/complaint not addressed to your satisfaction, you may lodge a complaint with SEBI at https://scores.gov.in/scores/Welcome.html or Exchange at https://investorhelpline.nseindia.com/NICEPLUS/. Please quote your Service Ticket/Complaint Ref No. while raising your complaint at SEBI SCORES/Exchange portal.

